Use Credit Cards Wisely
Whether you're using your credit card to buy a laptop or lunch at the deli, you have rights and
responsibilities under the law.
* Payments — Pay promptly. If you don't, your credit card issuer may charge you late fees and additional
finance charges.
* Errors on Your Bill — Card issuers must follow rules for correcting billing errors promptly. They are required
to send you a statement outlining the rules when you open an account, and at least once a year while your
account is open. A summary of these rights is often included on your billing statement.
If you find a mistake on your bill, you can dispute the charge and withhold payment on that amount while the
charge is being investigated. You still have to pay any part of the bill that’s not in dispute, including finance
and other charges.
* Unauthorized Charges — If your credit card is lost or stolen, report it to the card issuer as soon as possible.
Some issuers have 24-hour toll-free telephone numbers to accept emergency information. If you report the
loss before the card is used, you can't be held responsible for any unauthorized charges. If a thief uses your
card before you report it missing, the most you'll owe for unauthorized charges is $50. If the thief uses your
card number, not your card, you have no liability for the unauthorized charges.
* Disputes about Merchandise or Services — You generally can dispute charges for goods or services you find
unsatisfactory if you've made a good faith effort to resolve the dispute with the seller, the charge is for more
than $50, and you made the purchase in your home state or within 100 miles of your current billing address.
* Refunds of Credit Balances — If you have a credit balance on your account, perhaps because of a return,
you can keep the credit on your account or write your issuer for a refund if it's more than a dollar. Your card
issuer must send you a refund within seven business days of receiving your request. If you don't ask for a
refund and you don't make any other purchases for more than six months, the issuer must make a good faith
effort to send you a refund.

Tips for Using a Credit Card Safely
* Never lend your card to anyone.
* Never sign a blank charge slip. Draw lines through blank spaces on charge slips above the total so no one
can change the amount.
* Never put your account number on the outside of an envelope or a postcard.
* Always be cautious about disclosing your account number on the telephone or online unless you know the
person you're dealing with represents a reputable company.
* When you go out, carry only the cards you expect to use that day. If your wallet or purse is lost or stolen, it
minimizes your loss and the resulting headache.
* Keep your receipts so you can reconcile the charges on your bill.

* Keep a record — in a safe place separate from your cards — of your account numbers, expiration dates,
and phone numbers of each issuer to report a loss quickly.

